Otis Elevator Company (India) Limited
(Western Region)

9th Floor, Magnus Towers
Mindspace, Link Road

Malad (West), Mumbai 400 064

Tel: (91-22) 2880 5060 / 5679 5161
Fax: (91-22) 2844 1397

www.otis.com
BSN/PRE/rmp
November 13, 2003
M/s Solus Software & Systems Pvi. Ltd.,
114, Shivam Chambers
S.V. Road

Goregaon (W)
Mumbai — 400 104

Kind Attn : Mr. Hariom Sharma ( Director )
Dear Sir,
This is to put on record that the "Access Control System’ installed by you for our
three elevators at our client’'s site — Oberoi Sky Gardens at Mumbai during
August 2003 has since been working satisfactorily and upto client’s expectations.
Thanking you,
For Otis Elevator Company (India) Ltd.
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